Your home

Condensation

A guide – all your questions answered
If your house is damp or you find patches of mould
on the walls or furniture.
Condensation is a liquid build up,
typically on windows and walls which
occurs when there is too much warm
humid air in the atmosphere, which
touches a cooler solid surface. The
difference in temperature causes the
water vapour in the air to transform
back to its liquid state and collect on
the surface. Condensation is a natural
process but it can lead to problems
when it occurs regularly and can
often signify other issues such a lack
of ventilation.

Is it right to open windows
and turn up heating to deal
with condensation?
No, it is important to keep your house
warm and you can’t do that if you keep
your windows open. It is fine to open
windows in the summer but you should
avoid doing this during cold weather.

Why is it important to keep
my house warm?
Because warm air holds much more
moisture than cold air. Cold air
becomes saturated sooner than warm
air and when air reaches saturation
point it has to give up moisture in
the form of condensation. It’s also
important to keep internal walls
reasonably warm because condensation
tends to form on cold surfaces.

Does a house need ventilating to
deal with condensation?
Yes, the ventilation must be carefully
managed in a manner that helps
the property retain as much heat as
possible. The most effective method is
to run extractor fans 4-5 hours a day
to achieve the number of air changes
required and close all windows or trickle
vents in rooms where an extractor fan is
running, (the long opening vent at the
top of the window) after trickle vents. If
the room does not contain trickle vents
then open a sash window slightly.
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Remember…

If there is an open flue gas
appliance,such as a back boiler or
floor mountedboiler connected to
a chimney, there will be an open air
brick providing air to ensure safe
operation of the boiler. This air brick
must never be closed or obstructed
in any way.

Aren’t extractor fans
expensive to run?
Not at all, running two standard
6 watt extractor fans will each cost less
than a penny a day to run them for the
recommended 4-5 hours.

If the property has condensation,
does it also mean that it will have
otherproblems with damp?
Not necessarily, condensation is the
most common form of damp problems
inhousing. The good management
of the contributory factors linked to
condensation such as inadequate
ventilation etc will often resolve
condensation problems in a property.

When should I turn my heating on?
It’s best to maintain low level
background heating at all times when
managing condensation problems.
You should control the heating system
using the room thermostat rather than
the time switch. This does not mean the
heating will have to run continuously
only that the thermostat will only
turn the boiler on when the room
temperature drops below the preset
temperature. Internal temperatures
should be maintained at a minimum of
18 or higher to suit your comfort levels.

The property has black mould on
the walls due to condensation.
What can I do to remove it?
First treat any mould you may already
have in your home. If you deal with the
basic problem of condensation, mould
should not reappear.
To remove mould, wipe down walls
and window frames with a fungicidal
wash which carries Health and
Safety Executive approval. Follow the
manufacturer’s instructions precisely.

What are the causes
of condensation?

The only lasting way to of avoiding
severe mould is to eliminate dampness.

Moisture is generated by household
activities such as cooking, drying of
clothes on radiators or un- vented
tumble dryers, inadequate or poor
use of heating, poor levels of thermal
insulation and poor ventilation
management contributory factors. All
of the issues outlined above should be
given consideration when dealing with
condensation damp.

What is the best way of stopping
mould appearing on clothes which
have been hung in a wardrobe?
Mould tends to form in areas of poor
air circulation, try not to overfill
wardrobes and leave spaces between
each item of clothing. It is not a
good idea to push items of furniture
tightly against walls so that air cannot
circulate completely around it.
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Here is a list of key points to consider
when managing condensation
 Keep the property warm
by maintaining low level
background heating at all
times during colder months.
Remember, warm air holds
more moisture than cool air.
 If there are extractor fans
fitted keep the windows
shut. Air changes should
be achieved by running
extractor fans and opening
trickle vents in rooms not
containing an extract fan
(subject to maintaining
safe ventilation for open
flue gas appliances).
 Do not open windows
or trickle vents in rooms
containing a running
extractor fan, this will short
circuit the extraction process.
 If you dry washing indoors,
dry it in a room containing
a running extractor fan and
keep the door shut.
 Tumble dryers (noncondensing) create a lot
of moisture and must be
vented to outside.

 Keep kitchen and bathroom
doors shut when cooking
or bathing and run
extractor fans.
 Use boost facility at
peak times.
 Keep lids on pans
when cooking.
 Extractor fans must be run
for 4-5 hours a day
to achieve the required
number of air changes they often cost no more
than a penny a day.
 Unflued paraffin or portable
gas heaters are rare these
days, they’re expensive to
run and generate huge
amounts of moisture, these
should not be used.
 Finally – if after following
these measures, you find
that condensation is still an
issue, please contact us on
020 3535 3535.
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your own language or in an alternative format (e.g. large print, Braille, audio
disc or other), please contact 020 3535 3535 and we will take reasonable
steps to arrange this for you.
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